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Intro to Ruidoso Hospitality & 
Customer Service Class April 23 
Community Development in conjunction  
with the  Ruidoso Midtown Association is  
offering a one-day Introduction to Village of  Ruidoso and Customer   
Service Certificate class  Tuesday, April 23, 8 a.m.-5 p.m. This class is   
designed to equip students and those looking for employment with basic  
skills, both hard- and soft-skills, for most entry-level hospitality positions. 
The course will cover effective communication, professionalism, custom-
er service and local knowledge. This customized training is offered in 
four, two-hour  sessions that include lecture, case studies, hypothetical  
situations and hands-on learning. Scan the QR code to register online or  
call 575.315.1213 for more information.  
 

Phi Theta Kappa Honor Society is Looking for YOU ! 
Phi Theta Kappa (PTK) recognizes the academic achievement of com-
munity college students and provides opportunities  for its members to 
grow as  scholars and leaders. Membership into  PTK is an honor and 
by invitation only. Students  who have a 3.5 GPA  and have completed 
12  credit hours  of an associate degree are eligible. PTK offers scholar-
ship opportunities, hands-on leadership development, career and per-
sonal skills building, accepting the invitation to join PTK  can be life-changing for  many     
students. For more information visit ptk.org  or contact Advisor Cleo Mow at 
cleo.mow@enmu.edu  or call 575-315-1120.   
 

  President’s Ambassador Club Selling License Plates 
The President’s Ambassador Club is selling ENMU-Ruidoso 
branded license plates for $20. Stop by the External Affairs  
Office to get yours today Room 141!  
 

Upcoming Events 
April 
16 Tuesday  
  Ruidoso Office of  Emergency  

Mgmt. Incident Training,  Rm201,  
8a-5p  

  Free Nutrition/Cooking Class &  
Food Box Distribution, Commer-
cial Kitchen, 5-6p  

17 Wednesday  
  Ruidoso Office of  Emergency  

Mgmt.,  Rm201, 8a-5p  
  Graduation Fair, Lobby, 10a-4p  
  Feed Your Brain: Dr.  Timothy E.  

Nelson  presents  Book Reading & 
Book  Signing on  “Blackdom New 
Mexico,” Learning Commons, 12p  

  Study Night, 5p  
18 Thursday  
  Ruidoso Office of  Emergency  

Mgmt.,  Rm201, 8a-5p  
  Unicorn  Exchange 4-H Club   

Meeting, Rm114, 4p  
  Classic Film Series:  “The Gradu-

ate,” Rm201, 6p  
19 Friday  
  Region IX Staff  Training, Rm105,  

8a-5p  
  ENMU Board of Regents Meeting,  

Portales, 8:30a  
  Art Methods Series: Elements of a 

Water Droplet, Annex, 10a-12p  
21 Sunday  
  Keep Ruidoso Beautiful Trash 

pick-up  
23 Tuesday  
  Intro to Ruidoso Hospitality  &   

Customer Service Class, Rm106,  
8a-5p  

  Foundation Board Meeting,  5p  
24 Wednesday  
  Feed Your Brain: Cleo Mow       

presents  Cognitive Coaching &  
The Power  of  Words, Learning  
Commons, 12p  

25 Thursday  
  Chamber  of Commerce Business  

After Hours, 5-7p  
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